PRIVACY POLICY (EXCLUDES SPECIFIC REFERENCE
TO POPI ACT)

OUR COMMITMENT

Lulaworx is committed to safeguarding the privacy of your information’. By ‘your information’ we mean any
information about you which you or third parties provide to us.

SHARING INFORMATION

We will not disclose personal information to anyone without your permission unless:
We are compelled to do so by law or in terms of a court order;
It is in the public interest to do so;
It is necessary to protect our rights.

e Mail, email or SMS promotions
Provided that you have agreed to this, we may use your personal or other information to send you information
on industry related news that may be of interest to you and from time to time will mail, email or SMS
information to you about us, our products and services. If you do not wish to continue receiving this information
you may contact us and we will remove you from our mailing list.

THIRD PARTIES

Whenever we commission other organisations to provide support services to us, we will bind them to our
privacy policies as far as they may be required to have access to our customers’ personal information to perform
such services. Our website may contain links to or from other sites. While we try to link only to sites that share
our high standards and respect for privacy, we are not responsible for the content or the security or privacy
practices employed by other sites. We recommend that you always read the privacy and security statements on
such sites.

STORING PERSONAL INFORMATION

We will ensure we have appropriate physical and technological security measures to protect your information
regardless of where it is held.

RIGHT TO AMEND THIS PRIVACY AND SECURITY STATEMENT

We reserve the right to amend this privacy and security statement at any time. All amendments to this privacy
and security statement will be posted on the website. Unless otherwise stated, the current version shall
supersede and replace all previous versions of this privacy and security statement.



